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Smart meters are connected meters which are designed to replace the electricity and gas meters 
which you’ve currently got sitting in your cupboard under the stairs. They do exactly the same jobs 
as the ones you’ve got at the moment but they send meter readings direct to your energy suppliers 
without anyone having to come round and look at them.  

This is a good thing because you don’t need to let a stranger into your home, you don’t need to do 
any readings yourself and your supplier can bill you on how much gas and electric you’ve actually 
used rather than make estimates.  

According to Smart Energy GB, the independent body promoting smart meters, 
consumers are saving 354kWh a year – enough to power the average home for a week. 
But what is a smart meter, how do they work and do you want one?  

The idea is that you can see how and when you use the most energy at home and, 
hopefully, it’ll bring in a few truths about having a shower or leaving the TV on.  You pay 
for what you use not an estimate.   

Do I pay for a Smart Meter? 

No – there is no cost to have a meter installed. 

Can I refuse a smart meter? 

You do have the right to refuse a smart meter if you don't want one.   If you really don't want a 
smart meter, make this clear to your supplier when they offer you one.  

Be aware that if your energy company has contacted you to change your energy meter to a smart 
meter because your current meter needs replacing (i.e. it's too old), then you should get it 
replaced as it could be a safety hazard not to. 

What makes the meter 'smart'? 

 Smart meters record your household 
energy use 

 They can show you how much energy 
you're using in real time on an in-home 
display 

 They provide information about the 
energy you use directly to you or your 
supplier without anyone having to read 
the meter 

 This should mean no more estimated 
bills, so you’ll only be paying for the gas 
and electricity you actually use 



DEAFLINK: 

What do we do? 
What information does a smart meter have about me? 

A smart meter collects only information about your household’s consumption 
of gas and electricity.   Smart meters collect and store data about: 

 Your electricity consumption 

 Your gas consumption 

 Your energy tariff detail (e.g. the cost of each unit of gas or electricity you are charged) 

The frequency at which it collects and sends this data can be set by you. At minimum, it collects this 
information monthly. But you can choose to collect this info on a daily or half-hourly basis. 

Smart meters do not store personally identifiable information such as: 

 Your name 

 Your address 

 Any financial details such as your bank account information 

The information is not sent or stored on the Internet. 

Can I decide what data is shared? 

Yes, only you decide if you want information shared.   

You can decide if your supplier can share information about how to use energy with others e.g. for 

sales and marketing reasons.  You might want to share information with a different supplier, see if you 

can get a better price.  They have rules for the supplier what they can or can’t use information from your 

smart meter.  Make sure you let them know if you do not want your information shared. 

You can change your mind at any time. 

How can I tell if I have a smart meter, or what kind of smart meter I have? 

Some energy suppliers, such as First Utility, have been offering smart 
meters well ahead of the Government roll out. However, the nationwide 
upgrade requires that all smart meters comply with Smart Metering 
Equipment Technical Specifications, or SMETS. To find out if your smart 
meter is a SMETS meter, contact your energy supplier. 

They do not all look the same. 

Can I still switch suppliers with an ‘old’ smart meter? 

Maybe.  Because you have new smart meter already and new energy supplier don’t match your new 

meter.  But if this happens, you'd have to take readings again yourself same as before.  In the future 

the older SMETS will be connected to the DCC network.  When this happens, you wouldn't have to do 

anything - it wouldn't need a new meter. 

When your supplier installs a smart meter they must tell you if your new meter might not working when 

changing supplier. 
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Will a smart meter fit in my property? 

Smart meters should generally be suitable for most property types, but there are exceptions – for 
example, if you live in a high-rise flat with a meter in the basement. For more information on this, 
contact your supplier. 

Typically, your new smart meter goes exactly where your traditional gas and electricity meters 
were.  

Can I get a smart meter if I rent?  

If you rent your property and your gas and electricity bills are addressed to you rather than your 
landlord, you don’t need your landlord’s permission to get a smart meter (although you should 
inform them).  

If your landlord pays the bills, you should check with them first before arranging your smart meter 
installation. 

Can I get a smart meter if I use prepay – top up, tokens etc.?  

If you’re a prepay customer, then you’ll get a mobile app, complete with warning notifications when 
you’re running low, where you’ll be to top-up instead of having to head to the petrol station to stick 
some more credit on your plastic key. 

 More flexible ways to top up (e.g. through an app versus in a shop) 

 Better tracking of their usage to avoid unexpectedly running out of energy credit 

 Automatic or scheduled top-ups so households no longer need to worry if they’re running low on 
energy credit 

How to get a smart meter 

Everyone is entitled to a smart meter.  Some of us may have to wait longer than others, but you can 
ask your supplier to see if you can get yours fitted now if you do want one. 

Beware rogue traders 

Doorstep visitors or phone calls claiming they want to make an appointment to install a smart meter 
are likely to be a rogue trader trying to scam you 

Your energy supplier will contact you directly about smart meters  It will always be 
your energy supplier or a third party working on behalf of your energy company that 
will come to your house to change your meter. 

Rights around the smart meter installation process 

Before you are supplied with a smart meter, your energy supplier should contact you 
to arrange a time and date that suits you.  They should also tell you: 

 What to expect 

 How long the installation will take 

 If there are any steps you need to do before the installation can take place 
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There are also a number of consumer protection provisions you should have as part of your smart 
meter installation.   

These include the following: 

 There must be no sales during the installation visit 

 Installers must provide energy efficiency advice as part of the visit 

 Your smart meter installer also needs your permission in advance of the visit, if they are planning to 
talk about their own products 

 If your installer tries to upsell you, or fails to provide energy efficiency advice as part of the visit, they 
are in breach of these rules and you should notify your energy supplier 

You will also have a choice about how your energy consumption data is used, apart from where it is 
required for billing and other regulated purposes 

Can my smart meter be hacked? 

Smart meter data is not stored or sent through the Internet. The DCC is a closed, private network built 
with cyber security in mind, and for the purpose of upgrading Britain’s meter system. 

There is no personally identifying information stored in your smart meter — your bank details and your 
name, for example, are not stored in your smart meter. 

These two facts mean the threat from hackers to individual households is low. 

Does having a smart meter mean my supplier can shut off my supply whenever they want? 

No, you are protected by strict regulations around your energy supplier disconnecting your energy 
supply. This is the same protection that is in place for standard meters. 
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